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Driver Installation Instructions



TP-58/TP-58PLUS Series Driver Installation Instructions

1.Windows Driver Installation

(1)Run “58 and 80 Series Driver Install V2.64” to install the printer driver. The dialog box shown in

the figure below pops up,Select the installation language and click “OK”:

Select Setup Language

ol

J[d| Select the language to use during the
installation:

| Engiish

)

| o || cencel |

(2)The dialog box shown in the figure below pops up,click “Install”, as shown in the figure below:

151 Setup - RongTa Printer Driver

o

— . |ﬁ ]

Ready to Install

Click Install to continue with the installation.

Setup is now ready to begin installing RongTa Printer Driver on your computer.

l

Install ] ‘ Cancel

|

(3)Then the dialog box shown in the figure below pops up,Select the corresponding printer model

and port, and then click “Install” as shown in the figure below:
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= Rongta Printer Driver install program v2.61 (2] |-

Svstem Tvpe: Microsoft Windows 7

Printer Model

@ Thermal Receipt Printer 15&._ Series =)
58mm Series

: Bomm Series |
Impact Printer 80mm Series
'Portable Printer RPPO? Series

Printer Port
|Port: |Rongt alUSB PORT: -

i Add Port ‘ ‘ Configure Port |

Printer Name: RONGTA 58mm Series Printer

|

a. 58mm Series: Driver for 58mm Series

b. 80mm Series: Driver for general 58mm Series

c. When adding “Print Port”, if the corresponding IP port needs to selected but the port is not
included in the options of the “Configuration Port” drop-down menu, you can select the “Add Port”
function at this point. Configure the port you need through “Standard TCP/IP Port”.

=% Rongta Printer Driver install program v2.61 = | @ | (4

Svstem Type: Microsoft Windows 7

Add Port =
H
Available port types Goring b
USE Printer Monitor I
Standard TCP/IP Port
DBL1ES
F
LUSB PORT: -
dd Fort l l Conf1 Port l
Mok | l cance. | o onfigure Po
FORGTA 80mm Series Printer

Printer Name:

Install J

d.Then the dialog box shown in the figure below pops up,Click “OK” first, then click “Exit” , as

shown in the figure below.:
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= Rongta Printer Driver install program v2.61

Svstem Type: Microsoft Windows 7T

Printer Model

© Thermal Receipt Printer | 80mn Series

Impact Prix
4 SUCCESS [

_ Portable P

= Printer installed
Printer Port

Port:

[OK | | | Cancel | ‘

Printer Name: RONGTA 80mm Series Printer

Install

Configure Port

[

e. Finally, click “Finish (F)” as shown in the figure below,At this point, the printer driver is installed.

.
i3} Setup - RongTa Printer Driver | = (e |

Completing the RongTa Printer
Driver Setup Wizard

Setup has finished installing RongTa Printer Driver on your
computer.

Click Finish to exit Setup.

RONGTA
TECHNOLOGY

Finish

2.Set and Test the Printer

2.1 Set Printer Properties

After installing the printer driver, view “Start” -> “Control Panel” - “Printer and Fax” -> “Printer
Properties” of RONG TA 80mm Series Printer. The “Printer Properties” window will pop up, as

shown in the figure below:
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- Priner

Location:

Comment:

Model: BOMormal
Features

Color: No Paper available:

Double-sided: Mo Printer] 80(72.1) x 99993 mm
Staple: No

Speed: Unknown

Maximum resolution: 203 dpi o
L Preferences.. | I an ‘len Page |

b= = F

2.2 Print Test Page via Serial Port

(1)Select “Port”, Select the corresponding serial port (take COM1 as an example), select COM1,
and then select the configuration port. As shown in the figure below:

Secuity | i i | Version
Gened | Shaing || Pots | | Advanced |  Coor Management | ||
ﬁ RONGTA 80mm Series Printer
/
Print to the following port(s). Documents will print to the first free
checked port.

Printer -

C@: S.:rial Pr;l:t
-
I Add Port... ] [ Deletem | Cenfigure Port...| J

‘ Enable bidirectional support

["] Enable printer pocling

[ ok J[ Conced [ Apsy |

— a4

(2)The following dialog box appears: Set the value of bits per second to be the same as the printer
baud rate. If the baud rate is 19200, then set the value of bits per second in the serial port
properties selected for printing as 19200.After settings are completed, click “OK” to save the
settings.



TP-58/TP-58PLUS Series Driver Installation Instructions

COM1 Froperties >

Port Settings |

@permmd; (19200 'D

Data bite: {8 v]
Parity: | None -
Siop bits: [1 v] ¥

@wwtrd: [Ha‘dware 1@ |

(et s |
v

Ce—C=)

, as shown in the figure below:

Sl

Generd | Shamg || Pors Advanced |  Coor Management | ||

,ﬁ RONGTA §0mm Series Printer
checked port.

Port Printer

[ LPT1:
[ LPT2:
[ LPT3:
[ coma:
[T coma:

A o Rod
COMJ-. Serial Port

[ dder.. || Delete Po b [<

Enable bidirectional support

[ Enable printer pocling

(4)After the serial port configuration is completed, select “General”, as shown in the figure
below,Select “Print Test Page (T)". If the test page can be successfully printed, it means the printer
has been connected to the PC and configured correctly, and the printer port can be used normally.
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ﬂ RONGTA 80mm Senies Printer|
Location:
Comment:
| Modet: 80Normal
I Features
Color: No Paper available:
Double-sided: No Printerl 80(72.1) x99999 mm =
Staple: No
Speed: Unknown
Maximum resolution: 203 dpi -
| Preferences.., ] I Print Test Page |
|

ok J[ Camcel |[ sy |

2.3 Print Test Page via USB Port

(1)Select “USB001 USB Virtual Printer Port”, select “Apply (A)” as shown in the figure below:
/5 RONG l ]

Print to the following porifs). Documents will print to the first free
checked port.

Port Des:?(iou Printer =
l [T] FILE: Printo File

1 LSRP.. Rongta Drini B0mm Series Printer
Virtual printer port for...
:  ThinPrint Print Port fo...
[F119216.. Standard TCP/IP Port
[] Rongt... Rengta Printer RONGTA 80mm Series Printer
[7] XPSPort: Local Port

.

1]

~
| AddPort. ||  DeletePort | | ConfigurePort..

" |Enable bidirectional support
[71Enable printer pocling

ok J[ camce J[| ey |
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Then select “General”,select “Print Test Page (T)”. If the test page can be successfully printed, it
means the printer has been connected to the PC and configured correctly, and the printer port can
be used normally, as shown in the figure below:

_ Securty | Device Settings ] " Version
Jﬁi RONGTA 80mm Senes Printer|
Location:
Comment:
Model: 80Normal
Features
Color: No Paper available:
Double-sided: No Printer] 80(72.1) x99999 mm =~
Staple: No
Speed: Unknown
n Maximum resclution: 203 dpi -
Preferences.. l l Print Test Page I ]
| | _— 1
o | e |

2.4 Print Test Page via Network Port
(1)Open the Printer Properties,select “Add Port (T)” as shown in the figure below:
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ice Settings I Version

Security
|W[mg||Po¢s[Mvamd[morﬂa\agml

ﬁ RONGTA 80mm Series Printer

Print to the following port(s) /Documents will print to the first free

checked port.

.|>

Printer

Port Descripti
| [ LPT1:
[ LPT2:
| [ LPT3:
] comz:
] coms: erial Port
7] coma: J Serial Port
Serial Port

!

| | AddPort..| ||  DeletePot | | Configure Port.

[T Enable bidirectional support
[7] Enable printer pocling

(2)Select “New Port (P) ...”, as shown in the figure below:

[ Prr Ports

Available port types:
Local Port

Standard TCP/IP Por

USB Printer Monitor

[
l New Port Type... J New Port... i Cancel |

(3)Select “Next (N)”, as shown in the figure below:
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[ Add Standard TCP/IP Printer Port Wizard
. Welcome to the Add Standard
TCP/IP Printer Port Wizard
—

This wizard helps you add a port for a network printer,

Before continuing be sure that:
1. The device is turned on.
2. The network is connected and configured,

To continue click Next.

(4)Then enter “192.168.1.87” after the “Printer Name or IP address (A)”, and then select “Next (N)”,
as shown in figure below:
Add Standard TCP/IP Printer Port Wizard

Add port

For which device do you want to add a port?

Enter the Printer Name or IP address, and a port name for the desired device,

Printer Name or IP Address: 192.168.1 .87

Port Name: 192.168.1 87

<Back_| I Next > I | | Cancel

(5)Then select “Next (N)”, as shown in figure below:
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-
Add Standard TCP/IP Printer Port Wizard

Additional port information required
The device could not be identified

The device is not found on the network, Be sure that:

1. The device is turned on.

2. The network is connected.

3. The device is properly configured,

4, The address on the previous page is correct,

If you think the address is not correct, click Back to return to the previous page. Then correct the
address and perform another search on the network. If you are sure the address is correct, select the
device type below.

Device Type

@ Standard | ©enenic Network Card .

") Custom

[ <Back | MNet> ] [ Concel

(6)Then select “Finish”, that is, a standard TCP/IP port is added.

Add Standard TCP/IP Printer Port Wizard

‘ Completing the Add Standard TCP/IP
& Printer Port Wizard

You have selected a port with the following characteristics,

SNIMP: Mo

Protocol: RAW, Port 9100
Device: 102168187

Port Mame: 192.168.1 87

Adapter Type: Generic Metwork Card

To complete this wizard, click Finish.

< Back ||]F|i':sn l] Cancel

(7)Select |/ 19216.. Standard TCP/IP Port | then select “Apply (A)” as shown in the figure below:

10
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Secunty - ice Settings | Version
_ Geneml | Shaing | | Pots | Advanced |  Color Management

w RONGTA 80rmim Series Printer

Print to the following port(s). Dgcuments will print to the first free
checked port.

[l Port Description Printer |
[JFLE:  PrinttoFil
[T UsSBP.. RongtaPfinter Port 80mm Series Printer

|} USBOOL  Virtwal gFinter port for...

| | TPYM: ___ ThinPrnt Print Port fo...

l'..*i 192.16... Standard TCP/IP Port I

["] Rongt.. Rongta Printer Port ROMNGTA 80mm Series Printer
[C] XPSPort: Local Port.

m

[ AddPor. ||  DeletePor | [ ConfiguePort.. |

l Enable bidirectional support

[] Enable printer pooling

ok ] [cwea | [em ]

h

(8)select “General” as shown in the figure below. Select “Print Test Page (T)”. If the test page can

be successfully printed, it means the printer has been connected to the PC and configured correctly,
and the printer port can be used normally.

[ Security | Devics Settings | Version

Genersl | Shang | Pots |  Advanced |  ColorM

=) RONGTA B0mm Series Brintes

Location:

Comment:

Model: S0Mormal
Features

Color: No Paper available:

Double-sided: No Printerl 80(721) x 99999 mm
Staple: No

Speed: Unknown

Maximum resolution: 203 dpi

Preferences.., ” ]Prlnt Test Page l l

[ ox [ cemcel |[ ooy |

2.5 Print Test Page via Parallel Port
(1)Select a port among “LPT1: Printer Port, LPT2: Printer Port, LPT3: Printer Port”. The port

connected with a parallel port line should be selected. Take “LPT1: Printer Port” .Select “Apply (A)”
as an example below.

11
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Dauice Settings | Version
| Pots | | Advanced | ColorManagement | |

)  RONGTABOmm Series Printer

Print to the following pght(s). Documents will print to the first free
checked port.

Printer

l 7] : Printer Port

i [T1LPT3:  Printer Port

[F1 cOM2:  Serial P

[l cOM3:  Serial Port

[7] COM4:  Serial Port

[) comi: Serial Port =

l Add Port... J l Delete Port \Ll Configure Port..,

" | Enable bidirectional support

[] Enable printer pooling

o] Co) [ )

(2)Select “General”, Select “Print Test Page (T)”. If the test page can be successfully printed, it
means the printer has been connected to the PC and configured correctly, and the printer port can

be used normally.As shown in the figure below:

i “’i"‘" '.'_ _"-"
[ secuty [ Device Settings [ Version ;
General | Shaing | Pois | Advanced |  Color Management |
| "
ﬁ RONGTA 80mm Senes Printer
Location:
Comment:
| Modek 80Normal
|
Features
Color: No Paper available:
Double-sided: No Printerl 80(72.1) x99999 mm =
Staple: No
Speed: Unknown
Maximum resolution: 203 dpi -
| Preferences... l [ Print Test Page l
|
ok ][ Cancel |[ ooty |
[ >
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2.6 Diffusion knife and Cash Box Settings

(1)Select the Printer Properties, and click “Print Preference Pages”
=) RONGTA 80mm Series Printer Propertis

Secuty [ Device Setings [ Version
Genersl | Shaing | Pots | Advanced |  Color Management |

-r) [RONGTA 80mm Series Printed|

Location:

Comment:

Model: 80Mormal
Features
Color: No Paper available:
Double-sided: No Printerl 80(72.1) x 99999 mm
Staple: No
Speed: Unknown

Maximum resolution: 203 dpi

Preferences... | I Print Test Page ‘

(oxJ[ cancel J[ ey ]|

(2)The driver has been set to automatically cut paper and open the Cashbox by default. If you need
to change the settings, please follow the instructions below: Select “Paper/Quality”, choose
whether to cut paper in the “Paper Source” option, for example Report (Cut) is automatic paper
cutting, the diffusion knife will automatically cut the paper after the test page is printed. The “Media”
option is to choose whether the Cashbox works. After the selection, click “Apply” and “OK” to
complete the settings.
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= RONGTA RP80 Printer Printing Preferences

[Layaa | Papor/usiy |
Tray Selection

Paper Source: Automatically Select hd

Media: No Cash Drawer e

. Advanced...

***0Our company reserves the right to change the Manual in order to continuously improve our
products.***
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